
King County Regional Support Network
2000 Prepaid Health Plan First Quarter Report Card

Level 2.3:  Utilization Data
Service Hours, Crisis Services, Residential Days, and Hospital Days

2000 Monthly 
1995 Jan-00 Feb-00 Mar-00 Apr-00 May-00 Jun-00 Jul-00 Aug-00 Sep-00 Oct-00 Nov-00 Dec-00 Average 2000 Total Change

OUTPATIENT SERVICE HOURS
Crisis/Stabilization 1,385          1,361           1,351          -                  -                  -                  -                  -                  -                  -                  -                  -                  1,366             4,097             
Intake/Evaluation 1,237          1,415           1,619          -                  -                  -                  -                  -                  -                  -                  -                  -                  1,424             4,271             
Individual/Family Treatment 34,752        36,466         40,139        -                  -                  -                  -                  -                  -                  -                  -                  -                  37,119           111,356         
Group Treatment 8,306          9,909           10,525        -                  -                  -                  -                  -                  -                  -                  -                  -                  9,580             28,740           
Day Treatment/Drop in Clubhouse 17,710        18,284         21,145        -                  -                  -                  -                  -                  -                  -                  -                  -                  19,046           57,139           
Medication Management 2,863          3,013           3,390          -                  -                  -                  -                  -                  -                  -                  -                  -                  3,088             9,265             
Other Services 5,769          5,990           6,100          -                  -                  -                  -                  -                  -                  -                  -                  -                  5,953             17,859           
Indirect Services 5,919          6,064           7,060          -                  -                  -                  -                  -                  -                  -                  -                  -                  6,348             19,043           
Total Service Hours 77,941        82,502         91,328        -                  -                  -                  -                  -                  -                  -                  -                  -                  83,924           251,771         

Child Standardized Hours 23,109        24,132         27,568        -                  -                  -                  -                  -                  -                  -                  -                  -                  24,936           74,809           
Adult Standardized Hours 29,994        31,681         34,340        -                  -                  -                  -                  -                  -                  -                  -                  -                  32,005           96,014           
Older Adult Standardized Hours 6,418          6,880           7,165          -                  -                  -                  -                  -                  -                  -                  -                  -                  6,821             20,464           
Total Standardized Service Hours 59,521        62,693         69,073        -                  -                  -                  -                  -                  -                  -                  -                  -                  63,762           191,287         

CRISIS SERVICES
Total Client Caseload 578             532              584             -                  -                  -                  -                  -                  -                  -                  -                  -                  565                1,694
Face-to-face Evaluations 411             352              417             -                  -                  -                  -                  -                  -                  -                  -                  -                  393                1,180
CDMHP Crisis Outreaches 139             137              178             -                  -                  -                  -                  -                  -                  -                  -                  -                  151                454
Investigations for Involuntary Detention 454             396              443             -                  -                  -                  -                  -                  -                  -                  -                  -                  431                1,293
Petitions Filed for Initial Detention 150             136              125             -                  -                  -                  -                  -                  -                  -                  -                  -                  137                411
Invol. Detention for 72 hours:

Adult 138             128              112             -                  -                  -                  -                  -                  -                  -                  -                  -                  126                378
Juvenile 9                 7                 10               -                  -                  -                  -                  -                  -                  -                  -                  -                  9                    26

Next Day Appointments 119             130              126             -                  -                  -                  -                  -                  -                  -                  -                  -                  125                375-                     
RESIDENTIAL
Longterm Rehab Bed Days 6,506          6,037           6,451          -                  -                  -                  -                  -                  -                  -                  -                  -                  6,331             18,994 19,350
Supervised Living Bed Days 11,463        10,720         11,506        -                  -                  -                  -                  -                  -                  -                  -                  -                  11,230           33,689 34,830

HOSPITALIZATION
Voluntary Auths Children 35               37                42               -                  -                  -                  -                  -                  -                  -                  -                  -                  38                  114

Adult 258             231              306             -                  -                  -                  -                  -                  -                  -                  -                  -                  265 795
Involuntary Days E&T 1,257          1,179           1,135          -                  -                  -                  -                  -                  -                  -                  -                  -                  1,190             3,571

Western State Hospital
Inpatient Days (Average for Month) 7,704          7,033           7,465          -                  -                  -                  -                  -                  -                  -                  -                  -                  7,400             n/a
Target Cap Days (Average for Month) 8,370          7,560           8,370          -                  -                  -                  -                  -                  -                  -                  -                  -                  8,100             n/a
Over (Under) Target (667)            (528)            (905)            -                  -                  -                  -                  -                  -                  -                  -                  -                  (700)               n/a

Reminder: A single client's service may appear in multiple rows within a single column on this report. 2000
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